21668 Double Arch Rd, PO Box 29,
Staunton, IL 62088
618-635-5000 (voice) 618-635-7213 (fax)
infomtc@madisontelco.com

Madison

telephone - communications « networks

Term Agreement

Service Bandwidth or Monthly Plan Monthly Fee Installation?

Term Commitment: 24-Month Term

Applicable Service Provider. High Speed Internet services are provided by Madison Network Systems, Inc.
Internet Phone is provided by Madison Network Systems, Inc. Video services are provided by Madison
Communications, Inc. Your Term Agreement is only with the specific entity or entities providing you services under this

Term Agreement.

Additional Terms and Conditions. For High Speed Internet services, this Term Agreement incorporates
Madison Network Systems, Inc.’s Internet Service Agreement. For Internet Phone services, this Term Agreement
incorporates Madison Network Systems, Inc.’s Internet Phone Rates, Terms and Conditions document. For video
services, this Term Agreement incorporates the terms and conditions of Madison Communications, Inc.’s Video
Services Agreement. Madison Telephone Company, Madison Communications, Inc., and Madison Network Systems,
Inc., each provision other supplemental products and services which may have individual terms and conditions, and all
services incorporate Madison’s General Terms and Conditions document. Capitalized terms not defined in this Term
Agreement shall have the meanings set forth in the applicable Service Agreement.

Term Commitment and Charges. The Term Commitment shall begin on the Service Activation date.
Customer will be billed at the Monthly Fee indicated above until the expiration of this Term Agreement, and for any
other applicable charges (for example, installation, per-call, measured use, auxiliary services, or pay-per view charges)
as set forth in the applicable Service Agreement. Following the expiration of this Term Agreement, the Service Provider
will provide the services on a month-to-month basis at the Service Provider’s then-current rates. The Early Termination
Fee is 100% of the unpaid balance of the monthly service charges for the remainder of the term period, all outstanding
charges plus any waived one time charges such as installation/activation and/or promotional offerings. Please refer to
our General Terms and Conditions for Commercial Services tab at www.gomadison.com for further details.

Miscellaneous. Except for the applicable Service Agreements incorporated herein, this Term Agreement
supersedes all previous and contemporaneous written and oral representations, understandings or agreements related
to its subject matter, and shall prevail notwithstanding any variance with terms and conditions or any order submitted.
If there is a conflict between the terms of the applicable Service Agreement and this Term Agreement, this Term
Agreement shall govern. Acceptance of this Term Agreement by Madison may be subject, in Madison’s absolute
discretion, to satisfactory completion of a credit check. Activation of service shall indicate Madison’s acceptance of this
Term Agreement.

AGREED AND ACCEPTED BY CUSTOMER: Madison Telephone Company

Madison Communications, Inc.
Madison Network Systems, Inc.

Signature:

Authorized Representative
Printed Name:

Date: Date:

Address: For Office Use Only:
City: Service Activation Date:

State: Zip Code: Account Name:

Contact Email:

Contact Number:

nstallation cost may vary depending on customer premise. Site inspection may be required prior to install. The installation charges above are for

Account Number:

Agreement Number:

standard installation of one interface/outlet. Additional installations charges will apply to non-standard installations or additional interfaces or outlets.



http://www.gomadison.com/



